Customer feedback conl dour
Questionnaire

Please send your feedback to ‘cool down AG, Gaswerkstrasse 15, CH-8570 Weinfelden’ or m.filippone@cool-
down.swiss or fax to the following number: +41 (0)71 636 25 43. Or call +41 (0)71 620 20 66.

You can also find the following form at www.cool-down.swiss.

Date Feedback:

Customer

First Name: Last Name:

Street: Zip code: City:
Phone: E-Mail:

Affected / Received cool down AG product(s):

IceFluid 100 ml
IceFluid 250 ml
FixAid

Reason for use / Field of application

Number of used products
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Customer feedback conl dour
Questionnaire

Satisfaction

Product has convinced me
Product meets expectations

Product has disappointed me

Please describe why:

Product is definitely not recommendable

Please describe why:

Propositions

Please let us know your propositions for improvement, wishes etc. or further comments about our products. We thank
you in advance!

Signature of the declarant:
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